
What is Advance 
Care Planning?

Advance Care Planning involves making decisions now about 
your future care. Health and social care professionals, such as 
doctors or nurses, can help you understand the options and 
what sort of care might be needed in the future. It can be 
helpful to discuss these options with your loved ones, your 
family or friends.

During these discussions you may choose to express some views, 
preferences and wishes about your future care so that these can 
be taken into account if you were unable to make your own 
decisions at some point in the future. This process will enable you 
to communicate your wishes to all involved in your care.
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Advance Care Planning generally happens if someone has a serious 
illness, but you can plan ahead for your future treatment and care 
at any time in your life.

If you’ve been diagnosed with a serious illness then someone 
involved in your care, such as such as your doctor or nurse, might 
start a conversation with you about Advance Care Planning. 
However, you don’t have to wait for someone else to talk to you 
about your wishes; you can ask them about it at any time.

Advance Care Planning is a voluntary process, so you don’t have 
to take any steps to plan in advance unless you wish to do so. 
However, talking about and recording your wishes in advance will 
mean that they are more likely to be known by others and followed 
if you are unable to make decisions for yourself.

If the individual does not have capacity to make decisions about 
their future care for themselves then family members will be 
consulted about what care their loved one may want if they could 
make their wishes known. 

Due to underlying health conditions, individuals may be at greater 
risk of developing more severe symptoms of coronavirus, which 
increases the need to have difficult conversations now about their 
future wishes. 

You may also want to consider options around visits by friends or 
relatives during the pandemic. Everything is being done to facilitate 
visits by friends and family members and some helpful information 
and guidance is provided on this website.

However, coronavirus does not change the guiding principles of 
Advance Care Planning, which are:

•   It is based on your individual situation and is in accordance with 
your individual wishes (there is no ‘blanket approach’).

•   It is having conversations about what is best for you, in terms of 
your medical needs, your views and wishes, and what is available 
to best provide for your needs. 

•   It is all about providing you with the best possible care in the 
best care setting for your individual needs. The most appropriate 
location of care may be in hospital or it may be in your normal 
place of residence.

NHS England’s letter to all healthcare providers stated: 

‘The key principle is that each person is an individual whose  
needs and preferences must be taken account of individually.’

Who is Advance Care Planning for? What is the impact of the coronavirus on 
advance care planning?

Across north east London, our approach to Advance Care Planning 
is to use Coordinate My Care, an innovative NHS service that builds 
medical care around your wishes. You create the plan with your GP 
which is recorded in CMC. We then share it with all the healthcare 
professionals who might treat you, so everyone looking after you 
knows exactly what you want.

You may have already discussed this with your doctor and already 
have a CMC record. 

We are putting extra resources in place across north east London to 
support creating records for Advance Care Planning using CMC.

Coordinate My Care (CMC)

https://www.mariecurie.org.uk/help/support/coronavirus/visiting-dying


Coordinate My Care (CMC
CMC has a range of resources to guide you through the 
process. This includes MyCMC.

MyCMC helps you start your own CMC plan online. You can 
stop and start, whenever you like, saving details as you go. 
Once you’ve filled in all the details, simply book a telephone or 
face-to-face appointment with your GP or nurse, and they will 
add clinical details and recommendations, and upload your plan 
to the CMC system.

Planning for your future care: a guide 
This guide gives tips on how to have conversations about 
advance care planning. It explains who can help and the 
differences between an advance care plan which is voluntary 
and not legal binding and an advance directive to refuse 
treatment (living will) which is legally binding.

Marie Curie
Marie Curie has a page of resources dedicated to Advance 
Care Planning.

NHS

Visit the NHS website for some information on End of life care.

Compassion in Dying

They support people in making choices as they approach  
the end of their life. Call their free information line on  
0800 999 2434. Visit their website for more info.

How do I find out more information on 
Advance Care Planning?
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http://www.coordinatemycare.co.uk/for-patients
http://www.coordinatemycare.co.uk/mycmc
http://www.dyingmatters.org/sites/default/files/user/Planning_for_your_future_care_FINAL_010212.pdf
http://www.mariecurie.org.uk/help/support/terminal-illness/planning-ahead/advance-care-planning
https://www.nhs.uk/conditions/end-of-life-care/?tabname=planning-ahead
https://compassionindying.org.uk/making-decisions-and-planning-your-care/planning-ahead/advance-care-planning/starting-acp/

